ComelybankGuesthouse
Booking Terms and Conditions
Occupancy:
Check in/key collection on day of arrival is from 4.30pm or other times by arrangement.
Rooms to be vacated by 10.30 on day of departure. Lost key charge £10.00
All “Bed & Breakfast” prices are per person per night and include a full cooked breakfast and/or your choice of cold foods
from the breakfast buffet, toast and beverages. Child discount available when sharing with two adults. There is no charge
for infants when using travel cot (supplied by us) or own bedding.
Well behaved pets are welcome on condition that the owner take responsibility for the conduct of their pet and the cost
of any damage caused. There is no charge for pets.

Smoking Legislation:
This is a non smoking establishment. It is an offence to smoke or knowingly permit smoking on the premises. We have a
legal requirement to provide a clean air environment for all our customers under Scottish legislation which came into effect
on 26th March 2006. Any infringement of the law may result in prosecution and a fine of up to £50.

Cancellation and Curtailment:
A credit/debit card can be used to secure a booking. The full cost of the first night of accommodation is payable in the
event of cancellation or postponement within 48 hrs of start of the booking.
Deposits are not refundable for cancellation within 14 days of the start of the booking.
Deposits are not refundable in event of curtailment or postponement within 14 days of booking and can only be redeemed
against the full price of the accommodation booked.

Method of Payment:
Payment may be made in cash (£s Sterling) or by cheque made payable to “Comelybank Guesthouse”. We are able to
accept credit/debit card payments.
Postal Payments should be sent to;
Comelybank Guesthouse, 32 Burrell Street, Crieff, Perthshire. PH7 4DT. Tel/Fax 01764 653409
www.comelybankguesthouse.co.uk.co.uk - e.mail: marion.comelybank@btinternet.com

Telephone payment by credit/debit card:
Your card number will be taken to secure the booking and charged prior to your departure. NB Cancellation Policy

Online Booking by Credit/Debit Card:
Check availability and book your room. Your credit/debit card details will be taken to secure your room and payment can
be made prior to departure.

